
Directions to access the new Safety Network. 
  
Step 1    Goto Tarrant County website:    http://www.tcaccess.org
 

 
  
 
Step 2    Click on ClientTrack on the far right side of the page.  Right next to Contact. (See Above 
Picture) 
 
Step 3    You will be directed to the page below.          
Type in your Customer ID =  Tarrant 
Type in your User Name = This is still the same one you have been using. 
Type in your Password = Default1!  ( This is everyone’s beginning password) 
The first letter is capitalized and the last character is an explanation point. 
(Shift key + 1 = ! ) 

 
  
 
 
 
 
 
 
 
 
 

http://www.tcaccess.org/


Step 4    Goto:    User Home tab \ My Client Track \ My User Configuration \ Change My 
Password. 

 
 
  
Step 5    The screen below will take you through changing your password.  Once you change 
your password please remember it, because we are unable to look it up due to being encrypted 
on the database. 

 
 
  
Thanks for your patience. 
 


